Role Play
[bookmark: _GoBack]New Security Licence to Practise Qualifications 
First Teaching 1st January 2015

As you know, the SIA reviewed their specifications for learning in association with the security industry earlier this year – you may even have taken part in their public consultation.  The SIA will publish the new training specifications on their website in December.  

This means that the related licence to practise qualifications will be updated to reflect these changes.  The last registration date for the current qualifications is 31st December 2014 - learners registered on these qualifications will have until 31st March 2015 to complete the qualification and claim certification.

From 1st January 2015 new learners must be registered on the new qualifications detailed below:

Pearson BTEC Level 2 Award for Working as a Door Supervisor within the Private Security Industry
Pearson BTEC Level 2 Award for Working as a Security Officer within the Private Security Industry
Pearson BTEC Level 2 Award for Working as a CCTV Operator (Public Space Surveillance) within the Private Security Industry
Pearson BTEC Level 2 Award for Working as a Vehicle Immobiliser within the Private Security Industry
Pearson BTEC Level 2 Award for Upskilling a Door Supervisor within the Private Security Industry
Pearson BTEC Level 3 Certificate for Working as a Close Protection Operative within the Private Security Industry
Pearson BTEC Level 3 Award for Delivering Physical Intervention Training within the Private Security Industry

The new qualifications will allow greater flexibility and the opportunity for online learning, especially within the common unit ‘Working within the Private Security Industry’ .

The new Door Supervision qualification includes more content around managing queues and crowds and dealing with vulnerable people as well as a focus on more practical delivery of searching and conflict management content. There are also changes to the ‘Physical Intervention Skills within the Private Security Industry’ unit, including providing learners with knowledge about intervention incidents on the ground and risks associated with positional asphyxia, as well as the skills to escort individuals on stairways. 

The new Security Guarding qualification includes more content on patrolling and maintaining contact, and how to deal with commonly encountered incidents. There will also be a requirement for practical delivery of searching and conflict management, and the inclusion of an awareness of initiatives to fight crime.

The new CCTV Operator qualification includes new content including the identification of non-crime incidents, knowledge of how PACE and Sex Offenders legislation impacts on CCTV operations, how to respond to requests for assistance and how to carry out a search of the control room for a suspicious object.

The new Close Protection qualification includes more content on journey management and risk and threat assessment as well as new content around incident management. The Conflict Management within the Private Security Industry unit is now also included within the qualification structure.

There are no significant changes to the content within the Vehicle Immobilisation qualification.
	

	Unit title
	Level
	Credit
	GLH
	SIA MCH
	DS
	CCTV
	SG
	UDS
	CP
	VI

	Working within the Private Security Industry
	2
	1
	10
	1
	
	
	
	
	
	

	Working as a Door Supervisor within the Private Security Industry
	2
	2
	12
	12
	
	
	
	
	
	

	Conflict Management within the Private Security Industry
	2
	1
	8
	7.5
	
	
	
	
	
	

	Physical Intervention Skills within the Private Security Industry
	2
	2
	15
	12
	
	
	
	
	
	

	Working as a CCTV Operator within the Private Security Industry
	2
	2
	14
	14
	
	
	
	
	
	

	Practical Operation of CCTV Equipment within the Private Security Industry
	2
	1
	8
	8
	
	
	
	
	
	

	Working as a Security Officer within the Private Security Industry
	2
	1
	10
	10
	
	
	
	
	
	

	Safety Awareness for Door Supervisors within the Private Security Industry
	2
	1
	3
	0
	
	
	
	
	
	

	Planning, Preparing and Supporting a Close Protection Operation
	3
	9
	76
	76
	
	
	
	
	
	

	Working as a Close Protection Operative
	3
	7
	56
	56
	
	
	
	
	
	

	Working as a Vehicle Immobiliser within the Private Security Industry
	2
	1
	9
	9
	
	
	
	
	
	


Qualification Structures, Units, GLH and MCH

Contact time is defined as time where the learner is in the same room as the tutor and receiving training or undertaking assessment.  This time DOES NOT include;
· Breaks in the delivery of the course
· Checking ID.
The table below details the minimum number of days over which the learning for the qualifications must be delivered.  
Each day should not exceed eight hours of learning.  For the delivery of the Level 2 Award for Working as a Door Supervisor within the Private Security Industry the SIA recognises that one day may be eight and a half hours to accommodate the assessment arrangements.  
The SIA also recognises that the delivery of the Close Protection qualification may include exercises that will exceed eight hour days.  To reflect this practice there is no restriction on the length of a training day, although all Close Protection courses should be delivered over a minimum of twelve days.



	Qualifications 
	QAN
	GLH
	SIA
MCH
	Minimum Days

	Working as a Door Supervisor within the Private Security Industry 
	601/5231/X
	45
	32.5
	4

	Working as a Security Officer within the Private Security Industry 
	601/5232/1
	28
	18.5
	3

	Working as a CCTV Operator  (Public Space Surveillance) within the Private Security Industry 
	601/5247/3
	32
	23
	3

	Upskilling a Door Supervisor within the Private Security Industry 
	601/5233/3
	18
	12 .5
	2

	Working as a Vehicle Immobiliser within the Private Security Industry 
	601/5249/7
	27
	17.5
	3

	Working as a Close Protection Operative within the Private Security Industry 
	601/5229/1
	140
	139.5
	12

	Deliverers of  Physical Intervention Training within the Private Security Industry 
	601/5230/8
	40
	12
	N/A


Contact Time and Required Delivery Days
	
	Unit title
	Method of Assessment
	Number of Questions
	Time allowed

	Working within the Private Security Industry
	MCT
	60
	75 mins

	Working as a Door Supervisor within the Private Security Industry
	MCT
	60
	75 mins

	Conflict Management within the Private Security Industry
	MCT
	35
	45 mins

	Physical Intervention Skills within the Private Security Industry
	Pearson set assignment. Internally assessed
	N/A
	N/A

	Working as a CCTV Operator within the Private Security Industry
	MCT
	60
	75 mins

	Practical Operation of CCTV Equipment within the Private Security Industry
	Centre Devised.
 Internally assessed
	N/A
	N/A

	Working as a Security Officer within the Private Security Industry
	MCT
	60
	75 mins

	Safety Awareness for Door Supervisors within the Private Security Industry
	MCT
	25
	35 mins

	Planning, Preparing and Supporting a Close Protection Operation
	Pearson exemplar assignment. Internally assessed
	N/A
	N/A

	Working as a Close Protection Operative
	Pearson exemplar assignment. Internally assessed
	N/A
	N/A

	Working as a Vehicle Immobiliser within the Private Security Industry
	Centre devised.
 Internally assessed
	N/A
	N/A



Learners will be able to sit Pearson set and marked multiple choice tests as described above from 5th January 2015.
Assessment

English Language Requirements

· It is essential that security operatives are able to communicate clearly as it is likely they will be required to communicate to resolve conflict or contact the emergency services in the course of their work

· It is the Centre’s responsibility to ensure that each learner is sufficiently competent in the use of English and has sufficient language skills before putting learners forward for assessment

· All assessments must be conducted in English

· As a guide, learners should have language skills to the equivalent of the following:
· A B1 level qualification on the Home Office’s list of recognised English tests and qualifications
· An ESOL qualification at Level 1 (Ofqual) if taken in England or SCQF Level 5 or 6 if taken in Scotland
· Functional Skills Level 1 in English
· SQA Core Skills at SCQF Level 5 or 6 

Trainer Requirements

· Trainers must demonstrate that they have the necessary experience, knowledge and understanding in the sector in which they are providing training

· To ensure that trainers have the right occupational expertise, the SIA require trainers new to the sector to have three years frontline operational experience in the last ten years in the UK relevant to the sector and the qualifications that they are delivering

· Existing trainers must demonstrate that they are taking sufficient steps to keep their occupational expertise up to date e.g. attendance at relevant conferences and seminars; continuing work experience in the sector

· Trainers must be able to demonstrate suitable level of professional development in the sector, which should include the equivalent of at least 30 hours every year spent in a combination of training, increasing professional knowledge through other means or working in the industry 

Flexible and/or Distance Learning

· The SIA and Pearson recognise that some learning can be delivered by flexible and/or distance learning

· If you wish to use flexible learning in this way you must notify us of:
· Which areas of learning are to be delivered by distance learning
· The method of distance learning to be used
· A robust and auditable method of determining that learners have undertaken the distance learning

· Distance learning may be used to deliver:
· The learning for the unit Working within the Private Security Industry
· 30 minutes of learning for preparation for training for the Conflict Management within the Private Security Industry unit 
· 3 hours of learning for preparation for training for the Physical Intervention Skills within the Private Security Industry unit
· The learning for the Safety Awareness for Door Supervisors Unit

	All other learning must be completed face to face.

Suitable methods of flexible learning include:
· Prepared on-line learning materials or courses that the learner must navigate
· Prepared work-books that the learner must work through and complete
· Prepared, high quality learning materials that the learner can use to cover specified areas of content 

New SIA Assessment Strategy: Key Points to Note

· All learners must have the opportunity to perform a practical demonstration of searching, included within the Door Supervision and Security Guarding qualifications

· Pearson will be monitoring that the role play activity has been taken place 
· The SIA has provided the following guidance on the use of role play in the delivery of the content on searching in the Door Supervision and Security Guarding qualifications: 
Role play to accompany delivery of the searching content in the Working as a Door Supervisor within the Private Security Industry unit:

· During the delivery of the content relating to searching, each learner should have the opportunity to demonstrate their understanding of how to conduct a search.
· The role play should be set up so that each learner has the chance to play a door supervisor responsible for letting customers in to a bar, pub or club.
· Training providers can develop their own role plays, but must ensure that scenarios represent a typical search.  The scenario must also allow the door supervisors to explain to a customer what their right to search is, and shows that they know the appropriate method of searching.
· Each participant in the role play should be given a brief beforehand.  An example of a brief for the door supervisor is as follows;
· You are the door supervisor working on the door of a busy night club.  The venue policy is that all bags carried by customers must be searched as a condition of entry to the club.  There have in the past been incidents where customers have taken bottles of their own drink into the club. This has led to very drunk customers and to bottles being left in the club premises.  A customer wants to gain entry to the club.  He/She is carrying a bag/handbag.  You are responsible for ensuring the customer is searched appropriately.
· The second participant in the role play must be given a compatible brief that allows the scenario to work and reflect a realistic situation.  An example of a brief that would complement the above would be;
· You are a customer wanting to enter the club.  You have a bag/handbag on you.  You do not have anything in the bag/handbag that you consider will cause problems.  You do however have some private correspondence in the bag, and you are not keen for a stranger to go through your possessions.  You do really want to get into the club and join your friends, but you don’t see what right the door supervisor has to look at your belongings.
· Where the training provider has developed their own scenario, then a copy of this must be retained so that the awarding body has a record.
Role play to accompany delivery of the searching content in the Working as a Security Officer within the Private Security Industry unit.

· During the delivery of the content relating to searching, each learner should have the opportunity to demonstrate their understanding of how to conduct a search.
· The role play should be set up so that each learner has the chance to play a security guard given the role of searching an individual making their way in to a building.
· Training providers can develop their own role plays, but must ensure that scenarios represent a typical search.  The scenario must also allow the security guard to explain to a customer what their right to search is, and shows that they know the appropriate method of searching.
· Each participant in the role play should be given a brief beforehand.  An example of a brief for the security guard is as follows;
· You are the security guard controlling access and egress to a construction site.  There have been thefts of fittings from the site recently, and a new policy has been introduced whereby all bags belonging to workers on the site will be searched as they leave the site.  You are responsible for conducting a search.
· The second participant in the role play must be given a compatible brief that allows the scenario to work and reflect a realistic situation.  An example of a brief that would complement the above would be;
· You are a worker on a construction site.  You are on your way home.  You have your bag with some personal items in.  You have nothing to hide, but don’t like the idea of a stranger looking through your bag.  You don’t want to trouble for yourself but wonder what gives the guards the right to look through your bag.
· Where the training provider has developed their own scenario, then a copy of this must be retained so that the awarding body has a record.

